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THE ROUND TABLE PROCESS
Information and Communication Technology (ICT) is an important driver of change and 
as such has great relevance for developing countries. ICT can contribute in a positive or 
negative sense to development. The Round Table process was developed to stimulate 
the shaping of ICT applications to the local needs. Participation, ownership and multi 
stakeholder dialogue are key words. In this way both aspirations and concerns of di erent 
stakeholders are integrated in the design and implementation process. This should avoid 
the many failures of ICT applications. The focus is on: 
How to design and implement sector-wide ICT applications that deliver on its  
potential and that are scalable.
This book describes and analyses the processes underlying the design, implementation and 
scaling of ICT projects in a sector over a number of years. These projects were generated 
through the Round Table process. 
The Round Table process with its emphasis on societal relevance, social learning and collab-
orative decision making can be characterized as an operationalisation of Constructive 
Technology Assessment (CTA). CTA is an interesting approach for information system 
design as it provides “power to the user”. It enables (social) innovation and improved 
performance.
This book is relevant for practitioners, policy-makers, students and scholars in the  eld 
of information systems research, (social) innovation, technology management, and 
development studies. 
Nic Moens is economist and works as facilitator and manager with ICT programmes in 
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